
Key 
Benefits: 

 
 
 
 
 

•  Skilled repair
technicians

Genuine Signode parts

Quick tool
turnaround 

Repair tracking system

Exchange tool 
programme

24 hour 7 day/week 
support

Fully tested to ensure
proper tension and
joint strength

Inventory of over
3,000 items  

•   

•  

•
  

•
 

 

•
 

 

•
  

 

•

 

Tool Repair Centre 
298 Neilson Street, Te Papapa, Auckland  

TOOL 
REPAIR 
CENTRE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tel: 09-622 3613 
Fax: 09-622 3618 
Toll Free:  0800 ITW PAC

 



TOOL REPAIR CENTRE 
 
 
 

Guaranteed Quality 
and Service 
 
Experienced ITW  employees, 
using genuine ITW parts, will 
repair your ITW  strapping tools Repair 

Quality Service 
 

ITW Tool Repair has trained
technicians with years of 
experience. We repair hundreds 
of tools per year, and parts are 
only replaced when broken or 
worn to a point of decreasing 
efficiency for tool operation. 
Signode receives the latest 
manufacturing updates and 
changes to ensure the best 
quality tool repair. With the 

to our standards of efficiency. 
• No guesswork 
• No unnecessary repairs 
• Large parts inventory with 

trained personnel 

Tracking 
 

ITW issues a serial number 
for each item to track the repair 
history. By using this simple 
tracking system, we can help 
keep tool repair costs down by 
identifying repeat problems. 
This system helps us to 
recognize incidences of 
improper tool usage and allows 
us to foresee any universal 
part failures. 

largest inventory of parts for 
Signode brand tools, we 
guarantee quality parts and 
labor, assuring you of expert 
service and optimal operating 
performance. 

Highly-qualified Technicians 
 

With a fully trained staff of repair technicians, we offer the best 
possible repair service for handheld strapping tools. We also offer repair work on  

ITW Power Equipment such 
as strapping heads, semi & fully 
automatic strapping equipment. 


