
 
 
 

Key 
Benefits: 

 
 
 
 
 
 

• Maximizes equipment 
performance and 
longevity 

 

• Minimizes unscheduled 
maintenance 
interruptions and 
Downtime 

 

• Reduces investment on 
spare parts inventory 

 

• Ensures a fixed cost for 
maintenance and repair 

 

• Provides complete 
inspections and 
equipment repairs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service Centre 
298 Neilson Street, Te Papapa 
PO Box 3818, Auckland

 

Service 
Maintenance 
Contracts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Toll free: 0800 ITW PAC 
Fax: 09 622 3618 



  
ITW Packaging Industrial has  
full-time, fully trained repair 
technicians with years of   

    experience.  
You’ll receive your regularly 
scheduled visits from the same 
technician, so you have the 
added value of someone that 
knows all about your 
operation, equipment and your 
service requirements. 

Ser vice Main tenance 
Contracts 

 

Quality Service 

 
 
 
Guaranteed Service 
and Repairs 

 
ITW  Service  Maintenance  
Contracts are designed to keep your 
equipment running at maximum 
efficiency to minimize the costly 
interruptions and downtime that may 
result from an unexpected equipment 
problem. 

 
Service Maintenance Contracts 
include regularly scheduled visits 
from a trained ITW  technician.  
Our technician performs a complete 
inspection and annual overhaul of your 
machine and makes any necessary 
adjustments or repairs. 

 
 
 
 

 
Cost Savings 
 

ITW  Service  Maintenance 
Contracts may cover the cost 
of parts, labor and travel, which 
enables you to budget a fixed 
cost for service and parts over 
the life of the contract. 

 
This also allows you to reduce 
the administrative expense of 
issuing service or replacement 
part orders. 

 
And, since ITW  service  
technicians carry most 
repair parts required for our 
equipment, you can reduce 
your investment on spare parts 
inventory. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact your local ITW  service  
representative at 0800 ITW PAC to 
set up a machine audit and analysis.


