
APPLICATION FOR CREDIT

UNLESS THIS FORM IS COMPLETED IN FULL WE WILL NOT BE ABLE TO PROCESS

YOUR APPLICATION TO OPERATE A CREDIT ACCOUNT

CUSTOMER NAME

TRADING NAME (IF DIFFERENT FROM CUSTOMER NAME)

REGISTERED OFFICE ADDRESS

POSTAL ADDRESS

STREET ADDRESS

DELIVERY ADDRESS (IF DIFFERENT FROM ABOVE)

PHONE No: (         ) FAX No: (         )

TYPE OF BUSINESS SOLE TRADER PARTNERSHIP

REGISTERED COMPANY OTHER (SPECIFY)

DATE INCORPORATED YEARS TRADING

AMOUNT OF PAID UP CAPITAL

FULL NAME / HOME ADDRESS / DATE OF BIRTH OF DIRECTORS / PARTNERS

NATURE OF BUSINESS

PRINCIPAL OFFICER (FULL NAME) TITLE

BANK BRANCH PH

TRADE REFERENCES

1. PH

2. PH

3. PH

4. PH

MATERIAL REQUIRED

EQUIPMENT REQUIRED

MONTHLY CREDIT REQUIRED

DIRECT ACCOUNT QUERIES TO

OPENING OF NEW ACCOUNTS ARE CONDITIONAL ON THE APPLICANT’S SIGNED

AGREEMENT TO THE TERMS AND CONDITIONS OF TRADE (OVERLEAF)

298 Neilson Street, Te Papapa, Auckland, New Zealand
P. O. Box 3818, Auckland, New Zealand
Telephone: 64-9-633 0080
Facsimile: 64-9-622 3618
Email: sales@itwindpkg.co.nz
www.itw.com

An ITW Company

Industrial Packaging



THIS FORM FOR OFFICE USE ONLY

EXTRA COMMENTS

CHECKED

• Who’s Who – See Attached

• Baynet CRA

COMPANY

• Co. Name
• Anything Adverse    YES    NO
• Shareholders

• Securities

• No. of Enquiries

• Miscellaneous Info

INDIVIDUAL

• Electoral Roll
• Anything Adverse    YES    NO
• D.O.B.
• Employment History

• No. of Enquiries

• Miscellaneous Info

REP COMMENT

CREDIT CONTROLLERS COMMENT

COMPANY NAME OPINIONAvg. Monthly
Value

Industry
Code

Debtors
Days Limit

Sales Area Credit Limit Sales Code Alpha Number G.S.T. Code Credit Risk CategoryAccount Number Allocated

Head Office Account (If applicable) Type of Letter and Date Sent

Pays in
No. Mths

How Long
Customer

TERMS AND CONDITIONS OF SALE
In these conditions “The Company” means ITW Industrial Packaging

an ITW Company

(A) CONDITIONS OF CREDIT
(1) PAYMENT

All accounts are payable by the 20th of the month
following the month of purchase unless otherwise stated.

(2) DISPUTED ACCOUNTS
If any account is in dispute the undisputed portion of the
account shall be payable in accordance with the normal
terms of Payment as provided in paragraph (1). Payment
of the disputed portion may be withheld provided the
matter is brought to the company’s attention immediately
it is discovered and a letter of explanation setting out
the particulars of the dispute is sent to this Company
within seven days of the dispute arising. This Company
undertakes to address the dispute immediately upon
receipt of such advice.

(3) INTEREST
Failure to pay an account by the due date shall be a
breach of your trading terms and the Company may in
respect of such account without prejudice to the other
rights or remedies charge penalty interest together with
GST thereon at such rates as may be determined by the
Company from time to time until receipt of payment in
full.

(4) THIRD PARTY COSTS
The Customer shall pay or reimburse the Company all
costs and/or expenses incurred by the Company in
instructing a Solicitor and/or Debt Collection Agency to
recover any amounts overdue for payment and such
cost and expenses shall bear interest plus GST as
provided in paragraph (3) from the date upon which they
are paid or incurred by the company up to and including
the date upon which the Customer shall pay or reimburse
the Company.

(B) CONDITIONS OF SALE
(1) TITLE

Title to any goods supplied by the Company shall not
pass to the Customer until all amounts owing by the
Customer to the Company in respect of Legal and
beneficial ownership of any goods which remain unsold
by the Customer will remain with the Company until
payment in full is made for the price of those goods.
The Customer agrees that until title passes in them to
the Customer all goods supplied are held by the Customer
as bailee and the Customer will store them in such a
way that they are identifiable as the property of the
Company.
If the Customer wishes to resell any goods before title
to them passes to the Customer, the Customer may do
so only by way of bona fide sale in the ordinary course
of business and the Customer will be accountable to
Company for payment of the purchase price of those
goods sold and will hold an equivalent amount from the
sale proceeds in a separate fund, on trust for Company.
The Customer shall if requested by the Company to do
so, pay such purchase price of those goods sold into a
separate account established for this purpose.
Notwithstanding the above provisions, the Customer
acknowledges that
(a) These terms and conditions of trade create and/or

provide for an interest or interests in favour of the
Company in goods supplied to the Customer by the
Company which may be registrable under the
Personal Properties Securities Act 1999 (PPSA) once
the PPSA comes into force

(b) The Customer undertakes to do such acts and provide
such information as in the Company’s opinion may
be necessary or desirable to enable the Company to
perfect the interests created or provided for by these
terms once the PPSA comes into force as a first
priority interest or with such other priority as
Company agrees in writing. The Customer shall act
immediately when requested by the Company and
at the Customer’s own cost

(c) To the fullest extent permitted by law, the Customer
waives any rights it may have now or in the future
to receive a copy of any verification statement or
other confirmation related to the interests created
or provided for by, or perfected in the manner
contemplated by these terms and conditions of trade

(2) ACCEPTANCES
No order will be accepted except on these terms and
conditions of trade and any terms proffered by the
Customer are hereby excluded. An order by the Customer
shall be deemed to constitute an offer by the Customer
to enter into a contract on these terms and conditions
of trade and may be accepted by the Company in writing
within 3 days.

(3) PRICE
Prices are subject to change without notice and orders
will be filled at prices prevailing at the date of delivery
of the goods. GST is payable in addition to the prices
quoted.

(4) CANCELLATIONS
The Customer shall not be entitled to cancel any order
which is accepted by the Company. If the Company
agrees to a cancellation, the Company may charge the
Customer for all costs and expenses incurred by the
Company in respect of the order.

(5) ILLUSTRATIONS
Any illustrations shown fairly represent the articles listed
by owing to frequent alterations or improvements in
design, illustrations and specifications cannot be taken
as exact in detail at all time.

(6) DELIVERY
The goods shall be delivered to the Customer at the
address designated by the Customer on the order. Freight
charges for delivery are payable by the Customer unless
otherwise expressly agreed in writing by the Company.
The Company will use all reasonable endeavours to
make delivery at the time specified, but if for any reason
whatsoever the delivery shall be delayed, the Company
will not be responsible for any loss or damage whatsoever
sustained by the Customer or any other person, firm or
corporation by reason of such delay. Delivery by the

Company to a carrier will be deemed delivery by the Customer.
(7) RISK

Notwithstanding that ownership in the goods may not
have passed risk in the goods to the Customer, the
responsibility for insuring shall pass to the Customer
when the goods are delivered to the Customer or into
the custody of the party acting on the Customer’s behalf.

(8) LOSS OR DAMAGE IN TRANSIT
If any goods are lost or damaged in transit it is the
Customer’s responsibility to action any claim.

(9) RETURNS
The Customer may return goods only with the prior
written agreement of the Company if the goods
(a) are returned to the Company’s premises within one

month of them being delivered to the Customer at
the Customer’s risk and expense

(b) have not been used by the Customer or any third
party

(c) are in a clean, sound and resaleable condition and
(d) are accompanied by the original packing slip

An amount equal to 15% of the invoiced value of the
goods so returned may be charged by the Company
to the Customer to cover handling expenses

(10) CONSUMER GUARANTEES ACT
If the Customer acquires the goods for business purposes
the Consumer Guarantees Act 1993 (for the purposes of
this clause, “the Act”) will not apply
If the Customer is a consumer under the Act, to the extent
that the Customer’s rights under the Act have not been
excluded (under the above paragraph) nothing in these
terms and conditions of trade will affect the rights of the
Customer under the Act.

(11) LIABILITY
Subject to clause 10
(a) The Customer relies upon its own knowledge, skill

and judgement in relation to the particular use or
suitability of the goods for the Customer’s purpose

(b) All warranties, descriptions, representations or
conditions whether implied by the Sale of Goods
Act 1908 or otherwise or contained in any document
not furnished by the Company are expressly excluded
to the fullest extent permitted by law

(c) The Company will accept no liability for any damages
or losses arising from a consequence of any act
default or negligence on the part of the Company or
of an employee, agent or contractor of the Company

(d) Insofar as the Company may be liable,
notwithstanding clause 10, for any loss, damage or
injury arising directly or indirectly from any defect
in the goods, the total liability of the Company,
whether in tort, contract or otherwise will be limited
to the lesser of the price of the goods complained
of the cost of repairing or replacing the goods and
the actual loss or damage suffered by the Customer.

(e) The Company will not be liable in any event for any
consequential, indirect or damage, loss or injury of
any kind suffered by the Customer.

(12) SEVERABILITY
Where any provision of these terms and conditions is
rendered void, unenforceable or otherwise ineffective
by operation of law, that provision shall not affect the
enforceability or effectiveness of any other provision

(13) WAIVER
Where the Company fails to enforce any terms and
conditions of this agreement or fails in any way to exercise
its rights under this agreement, the Company will not
be deemed to have waived these rights with respect to
any term or condition or right.

(C)  CONDITIONS OF HIRE OF

       STRAPPING EQUIPMENT
(1) AVAILABILITY

All equipment is offered subject to stock being available
at the date of receipt of order.

(2) HIRING PERIOD
The hiring period unless otherwise specified is 12 months
payable in advance. Hire commences on the day the
equipment leaves the Company’s premises and
terminates on the day the equipment is returned by the
Customer to the Company’s premises.

(3) OWNERSHIP
All articles of equipment supplied on hire are the
Company’s property and, in default of hire payments
being promptly made, the company shall have the option
to terminate the hiring and take immediate possession
of the equipment without effect to its rights to damages
for breach. All recovery costs incurred by the company
will be paid by the Customer in addition to unpaid hire
and any other charges payable hereunder. All equipment
received by the Customer remains his responsibility until
received back in the Company’s premises. The Customer
will not sell, mortgage, pledge or sublet the equipment
during the continuance of  the hiring. The Equipment is
and will remain the exclusive property of the Company
and no right, title, or interest, in the Equipment is or will
be acquired by the Customer under this Agreement
except the right for the Customer and the Customer’s
direct employees to use the Equipment at the Customer’s
premises.

(4) CUSTOMER AGREEMENTS
The Customer agrees that strapping to be used at all
times during the term of this agreement must be strapping
for which the Equipment was designed, manufactured
by the Company or an affiliate of the Company. Strapping
is to be supplied either directly by the Company or by
a previously agreed Third Party authorized by the
Company. The Customer agrees that if strapping is used
at any time during the term of this agreement that does
not comply with the aforementioned then the Customer
will purchase outright the Equipment at the present value
of brand new tooling or shall immediately return the
Equipment to the Company as provided in paragraph 12.

(5) SITE ACCESS
Acceptance of  these conditions gives the Company the

right of access to any site to which its equipment has been
delivered at all times to inspect the equipment to ensure
it is in good working order or to maintain the equipment
under prior arrangement at the expense of the Customer.
Acceptance of the conditions also give the Company the
right of access to any site or premises where the
equipment has been delivered or is (or may supposed
to be) held or stored for the purpose of taking possession
of the equipment.

(6) REMOVAL FROM SITE
The Customer shall not remove the equipment from the
site to which it is delivered by the Company without the
Company’s previous written consent.

(7) OPERATION OF EQUIPMENT
The Customer shall maintain the equipment at all times
in a clean condition, shall rigidly adhere to the Company’s
instructions with regard to its proper care and routine
maintenance and lubrication, shall take all reasonable
precautions to avoid wilful damage to the equipment
and shall keep it free from fouling by foreign matter.

(8) MAINTENANCE & REPAIR
The Company’s maximum obligation under the hire
agreement is to make repairs to the Equipment when
the Equipment has been sent back to the Company’s
premises at the Customer’s expense. The Company’s
premises for all Customer Equipment repairs is ITW
Service, Unit 12, 298 Neilson Street, Te Papapa, Auckland.
In special circumstances and under prior arrangement
the Company may undertake to make these repairs at
the Customer’s premises at the Customer’s expense. The
Customer shall pay to the Company upon demand all
amounts relating to maintenance or repair, including
parts, labour to fit these parts and travel costs such as
travel time and mileage.

(9) EXCHANGE TOOLS
Replacement Equipment is dependant upon other
Equipment being available at the time and replacement
Equipment will only be released to the Customer upon
the Company’s receipt of the Equipment in need of repair
returned by the Customer. If replacement equipment is
available all substitute Equipment shall be subject to the
terms of this agreement.

(10) ALTERATIONS
The Customer shall not alter, or allow other persons to
alter the equipment in any way whatsoever nor remove,
injure or deface any numbers, dates, inscriptions or
plates now or hereafter impressed on or affixed to the
equipment.

(11) LOSS
The Customer shall be fully liable for any loss (which
shall be deemed to include any situation where the
Customer is, for any reason unable to locate or deliver
up the equipment to the Company on request) breakage,
damage or destruction which may arise or be caused to
the equipment. The financial measure of any such loss,
breakage, damage or destruction shall be determined
by the Company and a certificate from the Company as
to the amount thereof shall be conclusive and binding
on the Customer. The aforementioned provisions of this
condition and any payment made by the Customer
pursuant thereto, are without prejudice to the Company’s
title to the equipment, but any payment so made will be
refunded to the Customer if the equipment is located
and returned to the Company within three years from
date of invoice, in good order and condition, fair wear
and tear excepted.

(12) RETURNS
The Customer shall immediately return the equipment
to the Company in good order and condition on receipt
from the Company or its representative, of a written
request to do so, whereupon, provided that the Customer
shall have complied with all the foregoing terms and
conditions the Company will credit the customers account
with the amount paid by the Customer in advance in
respect of the unexpired portion of the hire period then
current. If the Customer fails to return the equipment as
aforementioned within (7) days of such request it shall
be liable to the company for the full replacement cost of
the equipment and a certificate from the company as to
the amount of such replacement cost shall be conclusive
and binding on the Customer. All repair costs to bring
equipment returned to the Company back to good order
and condition shall be chargeable to the Customer.

(13) TERMS
Payment by the Customer of the hire charge and/or the
customers taking delivery of the equipment, shall
constitute the Customer’s acceptance of these terms and
conditions, and the Customer shall thereupon be bound
by them and shall be an acknowledgement by the
Customer that the equipment is then in the Customer’s
possession.

ACKNOWLEDGEMENT
These Terms and Conditions of Trade have been read and
understood by the Customer who agrees to be bound by
them in relation to Equipment presently acquired and/or
after-acquired from ITW Industrial Packaging. In particular
the Customer acknowledges that ITW Industrial Packaging
takes a security interest in all such present and after-acquired
Equipment.

SIGNATURE

PRINT NAME IN FULL

COMPANY NAME

DATE
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